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Assessment of Learning Outcomes
7.01: Entry Level Knowledge
Students graduating from the program shall demonstrate the following entry-level knowledge:
a) the nature and scope of the relevant park, recreation, tourism or related professions and
their associated industries; b) techniques and processes used by professionals and workers in
those industries; and c) the foundations of the profession in history, science, and philosophy.

7.01 Course Learning Outcome: Nature and Scope of Profession
Students graduating from the program shall demonstrate entry-level knowledge of the nature

and scope of the relevant park, recreation, tourism or related professions and their associated
industries.

7.01.01 Evidence of Sufficient Learning Opportunities Nature and Scope of Profession

KNR 170 Introduction to Leisure and Recreation

e Syllabus learning outcomes: Recognize the history and development of the profession;
identify the theoretical (scientific) foundations of play, recreation, and leisure; describe
the significance of play, recreation, and leisure in society; understand the roles,
interrelationships, and philosophies of diverse service delivery systems within play,
recreation, and leisure.

e Lecture and reading topics: History of Recreation and Leisure Profession, Leisure
Service System, Leisure and the Economy, Careers in Leisure Services, Trends in Leisure
Services

e Required tasks: Issues and trends paper, leisure topic paper, online foundations quiz

KNR 278 Therapeutic Recreation Service Delivery

e Syllabus learning outcome: Understand the nature and implications of governmental
regulations, professional standards of practice, external accreditation, and agency
standards relative to therapeutic recreation service.

e Lecture and reading topics: Internal/professional standards, TR standards to program
design, TR standards of practice, NCTRC job analysis, external standards. Understand
the purpose and content of quality assurance and improvement in therapeutic
recreation.

e Required tasks: Theory paper and Program Plan. Note: This class is specific to
Therapeutic Recreation students.

KNR 298.30 Junior level 90 hour internship

o Syllabus learning outcomes: Participate in 90 hours of professional practice in
recreation programming and/or event planning within the agency. Assist in the
planning, implementation, and evaluation of a program or event offered by the agency.



e Lecture and reading topics: Students apply knowledge and skills in recreation
programming and/or event planning to practical situations within a leisure service
agency.

e Required tasks: Initial report, midterm and final supervisor evaluation, and final report.

KNR 378.30 Professional Issues in Recreation and Park Administration

e Syllabus learning outcomes: Discuss trends and issues in the field. Apply knowledge
learned throughout the degree program to real problems in the field. Analyze issues
that professionals face in the field. Formulate and defend solutions to problems
currently happening in the field.

e Lecture and reading topics: Professional and leisure philosophy; professional and
leisure ethics; issues related to environment, technology, demography, economy,
health/wellness, governance, professionalism, civic engagement, customer service, and
collaboration/partnerships.

e Required tasks: Issues Case Study Assignment, Final Project, Professional Article
Summary, Technology Project, Healthy Communities Project. Note: This class is specific
to Recreation Management students.

KNR 398.30 Professional Practice: Internship/Cooperative Education in Recreation and Park
Administration

e Syllabus learning outcomes: Complete a full-time internship in an approved
professional recreation agency. The recreation management internship must be a
minimum of 12 weeks and 480 hours. The therapeutic recreation internship is a
minimum of 14 weeks and 560 hours. Articulate the roles, duties, and responsibilities of
the full-time professional. Apply educational knowledge and professionalism through
internship responsibilities.

e Lecture and reading topics: Readings as assigned

e Required tasks: Required paperwork, discussion board topics, project proposal and
completed project.

7.01.02 Quality Assessment Measures and Description of Assessment Tool Suitability and
Appropriateness Nature and Scope the Profession

KNR 398.30 Final Internship Evaluation Recreation Management & Therapeutic Recreation
(Direct Measure)

The ability of student to function in an entry level position is assessed using their final
internship evaluation for KNR 398.30. Please note that there are separate evaluation forms, one
for supervisors of recreation management students and one for supervisors of therapeutic
recreation students. Both forms are based on a 300 point scale. Students are required to
receive a score of 210/300 (70%) or higher. The score on the recreation management
evaluation instrument is the agency internship supervisor’s overall estimate of the student’s
ability and professional promise at the close of their 12 week internship. Supervisors rate



students on 33 different items based on a 4 point scale where 4=meets expectations, 3=meets
minimal expectations, 2=needs improvement, and 1=unacceptable. This evaluation form has
been used for many years because of its perceived effectiveness.

The score on the therapeutic recreation evaluation instrument is based on the Therapeutic
Recreation Intern Evaluation (TRIE) instrument. The TRIE final scores differ from the 300 point
evaluation used by recreation management, therefore a code was created to convert the scores
to 300 points. The TRIE is a user friendly intern evaluation instrument. The evaluation criteria
are based off the ATRA Standards for the Practice of Therapeutic Recreation. The supervisor
rates the intern on each item using a five-point rating scale: (1) Consistently does not meet
expectations, (2) Needs improvement in meeting expectations, (3) Meets expectations, (4)
Frequently exceeds expectations, and (5) Consistently exceeds expectations. The supervisor will
place an X in each appropriate column to rate the intern on each item. To score, the number of
X’s are added in each column and is then multiplied by the value of that column: 1, 2, 3, 4 or 5.
The total score is found by adding the sums of all three columns.

KNR 378.30 Recreation Management Entry Level Competency Assessment (Indirect Measure)
Recreation Management students enrolled in KNR 378.30 complete the online self-assessment

at the end of the semester. The instrument was developed using entry level professional across
the country to determine the competencies needed by entry level professionals in public parks
and recreation based on the work of Hurd (2005). Readers should note this instrument had an
error in the communications section for Fall 2013 & Spring 2014. These data were analyzed
removing the problematic questions. For Fall 2014, the items in the communications section
were corrected.

KNR 278 Therapeutic Recreation Entry Level Competency Assessment (Indirect Measure)

Students enrolled in KNR 278 complete the online self-assessment at the end of the semester.
The assessment is based on a review of CARTE standards, COAPRT standards, NCTRC job tasks,
ATRA TR Competency Book, TRIE, Peg Connolly University Assessment, and competencies
covered in ISU curriculum. Major topic areas include: Foundations of Professional Practice
(n=13), Client Assessment (n=6), Planning Interventions and Programs (n=4), Implementing
Interventions and Programs (n=19), Evaluating Interventions and Programs (n=4), Recreation
Services (n=3), and Ethical Conduct (n=5). There is a total of 60 items focusing on both
knowledge and skills. A three-point scale is used to rate each competency:

Excellent (3): Exceptional knowledge or skills with this competency area
Good (2): Average knowledge or skills with this competency area
Needs more experience (1): Limited knowledge or skills with this competency area



Unable to rate (-): No knowledge or skills with this competency area

7.01.03 Assessment Results Nature and Scope of the Profession

KNR 398.30 Final Internship Evaluation (Direct Measure)

The interpretation of these results is based on 5 semesters of data (Table 1). The performance
standard for this measure, agreed upon by the faculty, is that 80% of students will score 70% or
better on their final evaluation. Findings indicate that student performance on both the TR and
RM evaluations sufficiently met or exceeded the standard of 70% or better in all 5 semesters.

Table 1. KNR 398.30 Final Evaluation Data as a Direct Measure of Entry Level Knowledge of the
Profession

FlnEal Irte;nshlp Spring 2013

o

Final Internship Summer

Evaluation 2013 Elkins

Final Internship

. Spring 2013 Zahl TR=5 TR=278.4 TR=5 100%
Evaluation

Final Internship Zahl TR=1 279 TR=1 100%

>Pring 2004 1 Nicholson RM=33 287 RM=33 100%

Evaluation

KNR 378.30 Recreation Management Entry Level Competency Assessment (Indirect Measure)
The data presented in Table 2 were collected over 5 semesters. Findings indicated that
students’ self-assessments tended to cluster around 4.0 on a 5.0 scale (5=Excellent and 4=
Above Average) consistently over the assessment period.

Table 2. Recreation Management Entry Level Competency Assessment as an Indirect Measure
of Entry Level Knowledge of the Profession (Administered in KNR 378.30)




RM Entry-level
competency Spring 2012 Hurd 47 4.00 47 100%
assessment

T

RM Entry-level
competency Spring 2013 Hurd 56 4.05 56 100%
assessment

RM Entry-level
competency Spring 2014 Zahl 47 4.23 47 100%
assessment

KNR 278 Therapeutic Recreation Entry Level Competency Assessment (Indirect Measure)

The interpretation of these data is based on three semesters of data (see Table 3). This course
is taught spring semester only. Findings indicated that students’ self-assessments tended to
cluster around 2.0 on a 3.0 scale, thus indicating their perception of average knowledge or skills
of therapeutic recreation.

[ Table 3. Therapeutic Recreation Entry Level Competency Assessment as an Indirect Measure
of Entry Level Knowledge of the Profession (Administered in KNR 378.30)

TR competency assessment Spring 2012

TR competency assessment Spring 2014 Zahl 27 2.10

7.01.04 Use of Assessment Data for Continuous Program Improvement Nature & Scope of the
Profession

KNR 398.30 Final Internship Evaluation (Direct Measure)

The RPA faculty discussed the findings of the KNR 398.30 Final Internship Evaluation which was
measured over the course of 5 semesters at the 9/9/14 faculty meeting. There is missing data
for Spring 2013. From the faculty standpoint it appeared that student scores for both
recreation management and therapeutic recreation indicated the presence of entry level
knowledge, and that no changes were needed to the learning opportunities. Faculty did,
however, recommend that the final internship evaluation used for recreation management
students be reviewed and updated by the end of the Spring 2015 semester. A corresponding
task has been added to the 2014-2019 RPA Strategic Plan. No changes were recommended to



the TRIE instrument as it is still used by many therapeutic recreation / recreation therapy
programs.

KNR 378.30 Recreation Management Entry Level Competency Assessment (Indirect Measure)
The RPA faculty discussed the findings of the Recreation Management Entry-Level Competency
Assessment which was measured over the course of 5 semesters at the 9/9/14 faculty meeting.
From the faculty standpoint it appeared that student scores indicated entry level knowledge
such that no changes were needed to the learning opportunities, and that the instrument
represented a quality measurement.

KNR 278 Therapeutic Recreation Entry Level Competency Assessment (Indirect Measure)
Originally the assessment was to be completed by the student prior to the senior internship in
KNR 278. It was also to be completed by the student at the completion of the senior internship,
and by the agency internship supervisor at the end of the internship. Expected outcomes were:
1.) Number of students who score 70% (total possible = 180 /70% = 126) overall for all
competencies (prior to internship); 2.) Number of students who score significantly higher on all
competencies at conclusion of internship compared to their prior to internship scores (matched
pairs); and 3.) Number of students’ scores for all competencies at conclusion of the internship
that correlate with scores given by intern supervisors (matched pairs). We experienced many
difficulties in implementing the assessment as planned. We did not often have matched pairs
for the students. The internship supervisors could not access Select Survey without a code sent
by the university internship supervisor, and the code did not always work. Because there were
so many items, it was difficult to run the intended analyses. Due to those difficulties only the
student scores obtained in KNR 278 were usable. Thus the assessment became a readiness
assessment and averages began to be used.

The RPA faculty discussed the findings of the KNR 278 Therapeutic Recreation Entry Level
Competency Assessment, which was measured over three semesters, at the 9/9/14 faculty
meeting. From the faculty standpoint it appeared emerging scores indicated readiness for
students to start their senior internship. It is recommended the assessment be retained as
changed for the time being. In the future it might be helpful to obtain total scores on each item
so individual items could be analyzed to see what indicate limited or no knowledge or skills.



7.01 Course Learning Outcome: Techniques and Processes

Students graduating from the program shall demonstrate entry-level knowledge of the
techniques and processes used by professionals and workers in those industries.

7.01.01 Evidence of Sufficient Learning Opportunities Techniques and Processes

KNR 170 Introduction to Leisure and Recreation

Syllabus learning outcome: Recognize the history and development of the profession.
Describe the significance of play, recreation, and leisure in society. Understand the
roles, interrelationships, and philosophies of diverse service delivery systems within
play, recreation, and leisure.

Lecture and reading topics: History of Recreation and Leisure Profession, Leisure
Service System, Leisure and the Economy, Careers in Leisure Services, Trends in Leisure
Services

Required tasks: Issues and trends paper, leisure topic paper, exams and quizzes.

KINR 298.30 Professional Practice: Internship & Cooperative Education in Recreation and Park
Administration, junior level 90 hour internship

Syllabus learning outcomes: Participate in 90 hours of professional practice in
recreation programming and/or event planning within the agency. Assist in the
planning, implementation, and evaluation of a program or event offered by the agency.
Lecture and reading topics: Students apply knowledge and skills in recreation
programming and/or event planning to practical situations within a leisure service
agency.

Required tasks: Initial report, midterm and final supervisor evaluation, and final report.

KNR 370 Administration of Leisure Services

Syllabus learning outcome: Explain economic development and its value to the
community. Market programs/events. Understand the principles and procedures of
budgeting and financial management.

Understand the principles and procedures related to agency marketing techniques and
strategies.

Lecture and reading topics: Entrepreneurship, business planning, marketing, and
finance.

Required tasks: Marketing Plan and Budgeting Assignment.

KNR 378.30 Professional Issues in Recreation and Park Administration

Syllabus learning outcome: Discuss trends and issues in the field. Apply knowledge
learned throughout the degree program to real problems in the field. Analyze issues
that professionals face in the field. Formulate and defend solutions to problems
currently happening in the parks and recreation profession.



Lecture and reading topics: History of Recreation and Leisure Profession, Leisure
Service System, Leisure and the Economy, Careers in Leisure Services, Trends in Leisure
Services

Required tasks: The final project assignment requires students to work either
individually or in a group to create their own project lasting 15-20 hours per person.
Possible ideas range from volunteering for a significant community event, organizing a
trail clean-up, organize a trail clean-up day, complete a project for an agency, develop
a training module for a staff training, complete an Honors project (for those who
qualify), work with a faculty member on a project, survey professionals on trends in the
field (should have completed 376 Evaluating Agency Services), outline a mobile app for
KNR or campus recreation, set up and provide content for a trends blog, set up a QR
Code scavenger hunt for freshmen or new graduate students (work with Campus Rec on
this one).

KNR 380 Administration of Human Resources in Leisure Services

Syllabus learning outcome: Articulate the concepts of organizational behavior,
accountability, interpersonal relations, and decision-making strategies. Apply personnel
management techniques including job analysis, recruitment, selection, training,
supervision, career development and evaluation of staff, volunteers, and interns.
Implement principles and procedures related to operation and care of resources, areas
and facilities. Operate specialized computer software related to leisure services.
Lecture and reading topics: Management; leadership; organizational structure;
volunteer management; human resource management; and policy, development, and
decision making.

Required tasks: Human Resources Project and Assignments/Discussions

KNR 398.30 Professional Practice: Internship/Cooperative Education in Recreation and Park

Administration

Syllabus learning outcome: Complete a full-time internship in an approved professional
recreation agency. The recreation management internship must be a minimum of 12
weeks and a total of 480 hours. The therapeutic recreation internship must be a
minimum of 14 weeks and a total of 560 hours. Articulate the roles, duties, and
responsibilities of the full-time professional. Apply educational knowledge and
professionalism through internship responsibilities.

Lecture and reading topics: Readings as assigned

Required tasks: Weekly discussions on Reggienet, weekly reports, final report, and
project.

7.01.02 Quality Assessment Measures and Description of Assessment Tool Suitability and
Appropriateness Techniques & Processes

KNR 398.30 On-line Discussions Assignment and Rubric (Direct Measure)
During the 398.30 internship students respond to a series of discussion board topics which are







