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The Illinois State University School of Social Work began re-developing the assessment 

plan for the BSW and MSW programs in 2009 as a team approach.  The School leadership and 

faculty decided that a performance-based, naturalistic approach to assessment was the best 

approach.  We feel that to truly assess students’ competency on any practice behavior, we must 

assess more than just knowledge. We must assess performance of behavior that demonstrates 

competency.  

With performance-based assessment, we feel that students use critical thinking to bring 

together their knowledge of the theoretical material with application to real or simulated client 

cases. We can truly assess their competency of using their knowledge, skills, and values for 

practice through experiential demonstration or an applied product. 

We have chosen naturalistic measurements because we feel that the most natural and 

integrated measurement occurs when the major assignments that are embedded in each course 

across the curriculum are used to assess student competencies.  Major assignments in each 

course typically require students to integrate their knowledge obtained from the course to applied 

return demonstration of skills or the development of a product applied to a real or simulated 

client case.  Rather than developing measurement procedures that are external and super-

imposed on the course content or on students, we feel strongly that naturally measuring students’ 

competency with the assignments that we require to fulfill the course, demonstrate their 

competency for the content of the course.  We believe that this type of naturalistic measurement 
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is much more integrated and valid for students’ experience.  We also believe it is much more 

proximal to observing and measuring the competencies necessary in the “real world”.   

The first year of development of the assessment plan involved faculty contributing to the 

curriculum mapping process.  The School of Social Work employs equal and shared governance 

for development and implementation of the curriculum.  The programs are overseen by five 

sequence committees including Practice Sequence, HBSE Sequence, Policy Sequence, Research 

Sequence, and Field Sequence.  All courses are assigned to a sequence committee and all faculty 

members automatically sit on the sequence committee to which their courses belong.  One 

faculty member serves as a chair to the committee. The curriculum mapping process developed 

from the sequence committees with the faculty who teach the course contributing their expertise 

to the mapping process.  

Each Sequence Committee developed a matrix for where each competency is performed 

and measured in the sequence courses.  Each sequence started with the list of the 10 EPAS 

competencies and the 41 Practice Behaviors.  Each faculty member mapped which practice 

behaviors were emphasized in a measureable way in their courses. The next level of mapping 

occurred at the course objective level. At least one course objective is required for any practice 

behavior that occurs in a course.  The next level included identification of assignments that 

fulfilled measurement of an objective. As each course objective is the operationalization of the 

practice behavior in the course, each course objective must be measured in some way by an 

assignment. The last level of curriculum mapping included the development of grading rubrics 

for each assignment.  The following is a flowchart of the process: 
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Description of Measurements 

The discussion below first describes each measurement instrument or tool and then 

secondly describes the process of how data is collected with the measurement/instrument.  

Quantitative Measurement from Naturalistic Assignments on EPAS competencies :  

Description of measurement: 

As the Sequence Committees were mapping the curriculum to identify key assignments 

for measurement, we intentionally identified key assignments across the curriculum to assure 

that students’ performance was measured with multiple assignments at multiple points through 

their development. Each practice behavior is measured by no fewer than two assignments and 

many are measured by numerous assignments. Assignments were also identified that advanced 

the student through three levels of competency.  The first level of assignments (Level 1) are 

assignments that require students’ demonstration of competency applied to simulated client 

material.  The second level of assignment (Level 2) requires students to apply content to an 

actual client case from field practicum but in written form through the Integrated Thesis 

assignments (BSW level) or Case Assessment/Presentation assignment (MSW level).  The third 

level of assignment (Level 3) is a measurement of students’ behavioral demonstration of the 

competency with actual clients from field practicum as rated by their field instructors.   

Level 1 measurement:  Assignments at Level 1 (application to simulated case material) are 

individualized to each course.  Each assignment has a corresponding grading rubric to 

operationalize the aspects of the assignment.   
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Level 2 measurement: Assignments at Level 2 (written application of content to actual field 

clients) include the major Integrative Theses (BSW) or Case Assessment/Presentation and Paper 

(MSW) and journal recordings to specified topics that are produced in the field seminar class.  

The intent of these assignments are to determine whether students are able, at the conclusion of 

the program, to apply critical thinking skills and to integrate and synthesize the content from 

required social work courses into practice skills and behaviors with clients from field practicum. 

The Integrative Thesis assignment serves as a vehicle for measuring outcomes in our program 

and to identify areas in need of improvement within our curriculum.  We feel that BSW students 

manage this major assignment better if it is titrated into two sections or theses. Students complete 

Integrative Thesis I which covers content on HBSE and Practice content in the fall semester.  

Integrative Paper II is completed in the spring semester and covers Policy and Research.  MSW 

foundation and advanced students produce this product at the end of field as a comprehensive 

and integrated paper.  

Level 3 measurement: Assignments at Level 3 (evaluated behavioral demonstration with actual 

field clients) includes the evaluation from field practicum.  The field program uses an Integrated 

Learning Contract/Evaluation tool for field practicum.  Each of the course objectives are 

connected to the EPAS competencies. Field instructors, as the experts on the agency and clients, 

complete the evaluation on students based on the performance they observe.  

Process of measurement:  

At the beginning of the semester, each instructor is given an electronic excel data sheet 

with students’ names and the assignments pre-populated in the spreadsheet.  Each instructor 
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records the scores for each assignment at the end of the semester and returns them to the School 

Director.  

The data is recorded and examined in two ways. The first method of recording and 

examining the data is with the course assignment as the unit of analysis. Mean scores for 

assignments are recorded by cohorts of students.  Cohorts are identified by the graduation year 

for BSW or MSW students or the completion of the foundation curriculum for MSW foundation 

students. This allows the faculty to examine how students performed in each individual course 

on a particular assignment.  Faculty can determine if adjustments may be indicated in course 

content by students’ performance on the particular assignment.  

The second method of recording and examining data is with the students as units of 

analysis.  Each student in the cohort is listed alphabetically on an excel data sheet. Assignments 

for each practice behavior and each competency are listed across the top. Each students’ score is 

recorded on each assignment and a mean across all assignment for each individual students is 

established for each practice behavior.  Then the percentage of students that achieved a level of 

performance above the benchmark is reported for each practice behavior and ultimately each 

competency.   

The benchmarks for all three programs, BSW, MSW Foundation, and MSW Advanced, 

are established at 80%.  Our goal is that 80% of students will score at or above the 80
th

 percentile 

on each practice behavior. This benchmark was established in that it is conceptually consistent 

with the thresholds for performance within the School of Social Work.  The grading scale on 

rubrics for each course identify that 90% and above is a A work, 80% and above is B work, and 
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70% and above is C work.  The University requires that all MSW students must maintain a 3.0 

GPA on a 4.0 scale which is a B average.  The benchmark for competency for MSW student 

performance is consistent with the University standard.   

The School of Social Work GPA standard for retention of BSW students is 2.5 on a 4.0 

scale which is the equivalent of a C+.  The faculty voted to require a slightly higher benchmark  

for BSW students in that we feel that work with vulnerable populations requires performance 

that is at the “B” level of work.  

The School of Social Work collects data from several other instruments that measure 

student self-efficacy, students’ evaluation of the implicit curriculum, and alumni surveys that are 

analyzed and used for program renewal. These instruments largely collect information regarding 

students’ or partner’ opinions and satisfaction with their experience. These data are not used to 

report student competency in order to maintain validity to truly measuring competency which we 

have articulated as performance-based.  These data are valuable and used in comprehensive 

feedback to ongoing program improvement but are not, in our opinion, measurement of student 

competency.  

The following are additional instrument used for program evaluation and renewal.  

Student Self-Efficacy Measurement 

Description of measurement: 

An additional, summative measurement that the School of Social Work collects is a final 

self-efficacy rating from students as they graduate from the program.  The survey instrument 

instructions explain that students should not put their names on the survey in order to ensure their 
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anonymity. Students are asked to rate on a 4-point Likert scale how prepared they feel on the 10 

EPAS competencies as well as questions regarding the implicit curriculum.  The survey also asks 

for their feedback on the implicit curriculum such as their experiences with academic advisement 

and field advisement, how well cultural competence is modeled in the program, and how well 

student development needs are attended to.  

Process of measurement: 

The program director schedules a meeting, typically over a lunch hour for senior BSW 

students on the one day of the week they are on campus to participate in two classes.  Lunch is 

provided for students in between the two classes and the exit survey is distributed to the students.  

The Director distributes a similar exit survey to the MSW graduating students however this is 

done at one of the field seminar classes near the end of the semester when the Director would 

also be distributing the course evaluations of the course instructor.  

Alumni Surveys 

Description of measurement: 

The School of Social Work participates in the University alumni survey that occurs at 1 

and 5 years post-graduation. In addition to the standard University questions, the School of 

Social Work adds 13 questions that ask graduates to rate their level of preparedness to be 

competent in 13 EPAS areas (EPAS 2.1.1 through 2.1.10 a-d).  This feedback helps us gauge 

how alumni evaluate their preparation once they are out in employment.   

Process of measurement: 
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The University Assessment Services distributes the only alumni survey that is used at 

Illinois State University. During the 2001-02 academic year, the Office of Planning and 

Institutional Research (PIR) facilitated a coordinated revision of the instrument to reduce the 

number of redundant surveys being sent to alumni. The first comprehensive Alumni Survey was 

administered in 2002. University Assessment Services (UAS) assumed responsibility for the 

survey during the 2003-04 academic year and administers the annual survey each April. Now, 

the Alumni Survey is administered online. 

Formative-Qualitative Program Feedback through Focus Groups (Implicit Curriculum) 

Description of measurement: 

Each year the Programs have held forums with students at all levels to receive feedback 

as to what is working well with their educational experience in the School of Social Work and 

what suggestions for improvement they can provide.  This was formerly conducted by the 

Program coordinator in the BSW program; however, this has been conducted as a Program Chat 

through Center for Teaching and Learning Technology for the past 2 years in the BSW program.  

The MSW Program has traditionally held a “Town Hall Meeting” each year in which the 

students are free to share information about their experience with the Director.  During the 2012-

13 year we switched this to being a CTLT-facilitated experience so students could have complete 

anonymity in their comments.  The semi-structured discussion is organized around the following 

four questions: 

 What about this program helps you learn? 

 What about this program makes it more difficult for you to learn? 
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 If you could suggest improvements for this program, what would they be? 

 What can students in the program do to improve its effectiveness?  

Process of measurement:  

The Program director schedules a time that is convenient for students, which is usually 

over a lunch hour with lunch provided.  The program director sends out several emails beginning 

about a month prior to the date of the chat and emphasizes that attendance is voluntary and input 

is shared anonymously to the faculty. No faculty members are present during the chat as these 

are facilitated by staff from the Center for Teaching and Learning Technology.  About a week 

prior to the date, the program director also visits each class of students to also remind them of the 

date.  Once the chat is complete, the CTLT facilitator organizes the notes and themes of 

discussion into a report for the Director of the Program.  The Director of CTLT meets with the 

Director of the School to explain and deliver the printed report.  

Formative-Qualitative Survey Measurement of the Field Program 

Description of  measurement:  

The Director of Field receives systematic feedback on students’ experience in their field 

agency.  The students complete an evaluation of their field agency regarding how responsive 

they were to students’ learning needs and how well-prepared they feel from their experience. The 

survey includes 4 questions asking for a Likert rating and 12 open ended questions for students 

to give brief responses.   

The Director of Field also distributes a survey to field instructors to rate their experience 

of working with the field program.  This instrument has 14 open ended brief response questions 

asking for feedback from field instructors on their experience working with the field program. 

Process of measurement: 
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The Director of Field distributes the instruments to students and field instructors by 

email.  Both surveys are returned to the Director of Field.  

 

 

The largest part to the assessment plan is the measurement of competencies by the 

naturalistic assignments embedded in each course. The results are examined in the following 

semester by the faculty. The Director of the School synthesizes the data into two methods for the 

faculty review and discussion.  The first method that scores are examined is with students as the 

unit of analysis. This allows the faculty to see the percentage of students that achieved the 

benchmark of each competency, thus examining the performance of the cohort within a given 

semester and ultimately across the entire program.  The second method to examine the data is 

using each course as a unit of analysis.  This allows the faculty to “drill” specifically into each 

course to examine how many students achieve the benchmark for competency within the course. 

This allows the faculty to see if there are any needs for revisions in a course in very close time 

proximity.  If a course produces low grades on a specific competency as measured by a 

naturalistic assignment, the professor is able to adjust the course content to strengthen student 

achievement in the next semester of delivery.   

The faculty review for the competency measurement occurs in the sequence committee 

meetings each semester for the preceding semester’s courses. Review at this level has several 

advantages.  This allows for greater input of eyes and ideas from colleagues who teach in the 

same content area. The supportive team approach reduces defensiveness that an individual 

faculty may have about low performance or a need to adjust a course. Another advantage of 

looking at the course with a team approach is that horizontal and vertical integration of content 
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can be better managed. This reduces the likelihood of gaps or redundancy in content between 

courses taught at various levels in the curriculum.  Once each of the 5 sequence committees 

exam their data, a summary report with recommendations for adjustment is reviewed at the 

department curriculum committee.  This level of review is important to assure continued 

horizontal and vertical integration across and among the five sequence areas.   

The feedback from the student self-efficacy instrument, the annual alumni survey, and the 

qualitative-formative focus groups are examined by the entire faculty at the first faculty meeting 

of each academic year.  The data from the preceding year is organized and synthesized by the 

Director over the summer so that feedback can be given at the first faculty meeting in August 

prior to the start of the fall semester.  This allows faculty to review any implications for changes 

they need to be made for the coming year.   

The feedback from the field program instruments including the student evaluation of their 

field sites and field instructor’s evaluation of the field program are reviewed by the Director of 

Field Program and the Director of the School.  Once this occurs in the summer following the 

academic year, the discussion is presented to the field sequence committee in the first meeting of 

the fall semester.   

Additional feedback occurs with the Community Advisory Board.  General summary data 

is provided to the advisory board particularly to solicit their ideas on areas that need to be 

strengthened for competency when students graduate.  Finally the summary scores are posted on 

the School website to inform the public about performance of students in the program.  
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  EPAS 2016-17 Program Evaluation  

 

 

 

BSW Program   2017 Graduation Cohort Measurement of Competency  

 

Competency 1: Demonstrate Ethical and Professional Behavior   

Social workers understand the value base of the profession and its ethical standards, as well as 

relevant laws and regulations that may impact practice at the micro, mezzo, and macro levels. 

Social workers understand frameworks of ethical decision-making and how to apply principles of 

critical thinking to those frameworks in practice, research, and policy arenas. Social workers 

recognize personal values and the distinction between personal and professional values. They 

also understand how their personal experiences and affective reactions influence their 

professional judgment and behavior. Social workers understand the profession’s history, its 

mission, and the roles and responsibilities of the profession. Social Workers also understand the 

role of other professions when engaged in inter-professional teams. Social workers recognize the 

importance of life-long learning and are committed to continually updating their skills to ensure 

they are relevant and effective. Social workers also understand emerging forms of technology 

and the ethical use of technology in social work practice. Social workers:  

 

Competency 1 PB 1: make ethical decisions by applying the standards of the NASW Code of 

Ethics, relevant laws and regulations, models for ethical decision-making, ethical conduct of 

research, and additional codes of ethics as appropriate to context  

Level 3 Measurement assignment 

SWK 398.10 Standard #1 PB #1 

SWK 398.11 Standard #1 PB#1 

 

Level 2 Measurement assignment 

SWK 394 Integrative Thesis Practice section 

SWK 395 journal 6 

 

Level 1 Measurement assignment 
223  ethics paper 
 

  

 

 

 

Competency 1 PB 2:  use reflection and self-regulation to manage personal values and maintain 

professionalism in practice situations 
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Level 3 Measurement assignment 

SWK 398.10 Standard #1 PB #2 

SWK 398.11 Standard #1 PB#2 

 

Level 2 Measurement assignment 

394 Integrative paper rubric 21 

394 journal #4 

395 Journal #6 

 

Level 1 Measurement assignment 
223  ethics paper 
 

  

  

Competency 1 PB 3:  demonstrate professional demeanor in behavior; appearance; and oral, 

written, and electronic communication 

Level 3 Measurement assignment 

SWK 398.10 Standard #1 PB #3 

SWK 398.11 Standard #1 PB#3 

 

Level 2 Measurement assignment 

394 journal #5 

395 Case Assessment 

 

Level 1 Measurement assignment 
326  DVD grade for interview performance 

337  group facilitation grade   

345  community organizing project   
 

 

Competency 1 PB 4: use technology ethically and appropriately to facilitate practice outcomes 

  

Level 3 Measurement assignment 

SWK 398.10 Standard #1 PB #4 

SWK 398.11 Standard #1 PB#4 

 

Level 2 Measurement assignment 

394 journal #4 

 

Level 1 Measurement assignment 

345  community organizing project   
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Competency 1 PB 5: use supervision and consultation to guide professional judgment and 

behavior 

  

Level 3 Measurement assignment 

SWK 398.10 Standard #1 PB #5 

SWK 398.11 Standard #1 PB#5 

 

Level 2 Measurement assignment 

394 journal #15 

395 journal #7 

 

Level 1 Measurement assignment 

326  DVD recordings   
 

 

Competency 2: Engage Diversity and Difference in Practice  

Social workers understand how diversity and difference characterize and shape the human 

experience and are critical to the formation of identity. The dimensions of diversity are 

understood as the intersectionality of multiple factors including but not limited to age, class, 

color, culture, disability and ability, ethnicity, gender, gender identity and expression, 

immigration status, marital status, political ideology, race, religion/spirituality, sex, sexual 

orientation, and tribal sovereign status. Social workers understand that, as a consequence of 

difference, a person’s life experiences may include oppression, poverty, marginalization, and 

alienation as well as privilege, power, and acclaim. Social workers also understand the forms and 

mechanisms of oppression and discrimination and recognize the extent to which a culture’s 

structures and values, including social, economic, political, and cultural exclusions, may oppress, 

marginalize, alienate, or create privilege and power. Social workers:  

 

 

Competency 2 PB 1: apply and communicate understanding of the importance of diversity and 

difference in shaping life experiences in practice at the micro, mezzo, and macro levels  

 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #2 PB #1 

SWK 398.11 Standard #2 PB#1 

 

Level 2 Measurement assignment 
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394 integrative thesis HBSE  

394 journal #8 

394 journal # 11 

 394 journal #13 

395 case assessment (portion) 

 

Level 1 Measurement assignment 

310  web of oppression assignment 

310      PSA assignment/critical reflection paper 

223  social prejudice paper 

 

 

 

Competency 2 PB 2:  present themselves as learners and engage clients and constituencies as 

experts of their own experiences 

Level 3 Measurement assignment 

SWK 398.10 Standard #2 PB #2 

SWK 398.11 Standard #2 PB#2 

 

Level 2 Measurement assignment 

394 journal #8 

394 journal # 11 

 394 journal #13 

 

Level 1 Measurement assignment 

310  web of oppression assignment 

 

 

 

Comp. 2 PB 3: apply self-awareness and self-regulation to manage the influence of personal 

biases and values in working with diverse clients and constituencies 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #2 PB #3 

SWK 398.11 Standard #2 PB#3 

 

Level 2 Measurement assignment 

394 integrative thesis practice section  

394 journal # 11 

 

Level 1 Measurement assignment 

310      PSA assignment/critical reflection paper 
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345  community organization project  

 

  

 

 

Competency 3:  Advance Human Rights and Social, Economic, and Environmental Justice  

 

Social workers understand that every person regardless of position in society has fundamental 

human rights such as freedom, safety, privacy, an adequate standard of living, health care, and 

education. Social workers understand the global interconnections of oppression and human rights 

violations, and are knowledgeable about theories of human need and social justice and strategies 

to promote social and economic justice and human rights. Social workers understand strategies 

designed to eliminate oppressive structural barriers to ensure that social goods, rights, and 

responsibilities are distributed equitably and that civil, political, environmental, economic, 

social, and cultural human rights are protected. Social workers:  

 

Competency 3 PB 1: apply their understanding of social, economic, and environmental justice 

to advocate for human rights at the individual and system levels 

Level 3 Measurement assignment 

SWK 398.10 Standard #3 PB #1 

SWK 398.11 Standard #3 PB#1 

 

Level 2 Measurement assignment 

395 journal #4 

395 integrative thesis policy section 

 

Level 1 Measurement assignment 

346 Owner’s manual assignment 

310      PSA assignment/critical reflection paper 

 

 

Competency 3 PB 2: engage in practices that advance social, economic, and environmental 

justice 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #3 PB #2 

SWK 398.11 Standard #3 PB#2 

 

Level 2 Measurement assignment 

395 journal #13 

395 integrative thesis policy section 15 & 16 
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Level 1 Measurement assignment 

346 Advocacy Day assignment  

310      PSA assignment/critical reflection paper 

 

 

 

Competency 4:  Engage In Practice-informed Research and Research-informed Practice 
 

Social workers understand quantitative and qualitative research methods and their respective 

roles in advancing a science of social work and in evaluating their practice. Social workers know 

the principles of logic, scientific inquiry, and culturally informed and ethical approaches to 

building knowledge. Social workers understand that evidence that informs practice derives from 

multi-disciplinary sources and multiple ways of knowing. They also understand the processes for 

translating research findings into effective practice. Social workers:  

Competency 4 PB 1: use practice experience and theory to inform scientific inquiry and 

research  

 

Level 3 Measurement assignment 

SWK 398.10 Standard #4 PB #1 

SWK 398.11 Standard #4 PB#1 

 

Level 2 Measurement assignment 

395 journal #8 

395 integrative thesis research item 6 

 

Level 1 Measurement assignment 

315 Research proposal 

 

 

 

Competency 4 PB 2: apply critical thinking to engage in analysis of quantitative and qualitative 

research methods and research findings  

 

Level 3 Measurement assignment 

SWK 398.10 Standard #4 PB #2 

SWK 398.11 Standard #4 PB#2 

 

  

Competency 4 PB 3: use and translate research evidence to inform and improve practice, policy, 

and service delivery 

 

Level 3 Measurement assignment 
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SWK 398.10 Standard #4 PB #3 

SWK 398.11 Standard #4 PB#3 

 

Level 2 Measurement assignment 

395 journal #8 

395 integrative thesis research section 

 

Level 1 Measurement assignment 

325 case assessment assignment 

337  Group paper 

  

  

 

Competency 5: Engage in Policy Practice 

 

Social workers understand that human rights and social justice, as well as social welfare and 

services, are mediated by policy and its implementation at the federal, state, and local levels. 

Social workers understand the history and current structures of social policies and services, the 

role of policy in service delivery, and the role of practice in policy development. Social workers 

understand their role in policy development and implementation within their practice settings at 

the micro, mezzo, and macro levels and they actively engage in policy practice to effect change 

within those settings. Social workers recognize and understand the historical, social, cultural, 

economic, organizational, environmental, and global influences that affect social policy. They 

are also knowledgeable about policy formulation, analysis, implementation, and evaluation. 

Social workers:  

 

Competency 5 PB 1: Identify social policy at the local, state, and federal level that impacts well-

being, service delivery, and access to social services  

Level 3 Measurement assignment 

SWK 398.10 Standard #5 PB #1 

SWK 398.11 Standard #5 PB#1 

 

Level 2 Measurement assignment 

395 integrative thesis policy items 8-12 

 

Level 1 Measurement assignment 

222 social program assignment 

 

 

Competency 5 PB 2: assess how social welfare and economic policies impact the delivery of 

and access to social services 
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Level 3 Measurement assignment 

SWK 398.10 Standard #5 PB #2 

SWK 398.11 Standard #5 PB#2 

 

Level 2 Measurement assignment 

395 integrative thesis policy section 

 

Level 1 Measurement assignment 

222 social program assignment 

 

 

 

Competency 5 PB 3: apply critical thinking to analyze, formulate, and advocate for policies that 

advance human rights and social, economic, and environmental justice 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #5 PB #3 

SWK 398.11 Standard #5 PB#3 

 

Level 2 Measurement assignment 

395 integrative thesis policy section 

 

Level 1 Measurement assignment 

346  Organizational change assignment 

346  Advocacy Day Assignment  

 

 

 

 

 

Competency 6: Engage with Individuals, Families, Groups, Organizations, and 

Communities  

Social workers understand that engagement is an ongoing component of the dynamic and 

interactive process of social work practice with, and on behalf of, diverse individuals, families, 

groups, organizations, and communities. Social workers value the importance of human 

relationships. Social workers understand theories of human behavior and the social environment, 

and critically evaluate and apply this knowledge to facilitate engagement with clients and 

constituencies, including individuals, families, groups, organizations, and communities. Social 

workers understand strategies to engage diverse clients and constituencies to advance practice 

effectiveness. Social workers understand how their personal experiences and affective reactions 

may impact their ability to effectively engage with diverse clients and constituencies. Social 
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workers value principles of relationship-building and inter-professional collaboration to facilitate 

engagement with clients, constituencies, and other professionals as appropriate. Social workers:  

 

 

Competency 6 PB 1: apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks to engage with clients and 

constituencies 

  

Level 3 Measurement assignment 

SWK 398.10 Standard #6 PB #1 

SWK 398.11 Standard #6 PB#1 

 

Level 2 Measurement assignment 

394 integrative thesis HBSE section 

395  Case Assessment  

 

Level 1 Measurement assignment 

223  social prejudice/development assignment  

345  Community org project/theoretical framework 

325  Case Assessment  

 

 

Competency 6 PB 2: use empathy, reflection, and interpersonal skills to effectively engage 

diverse clients and constituencies 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #6 PB #2 

SWK 398.11 Standard #6 PB#2 

 

Level 2 Measurement assignment 

394 integrative thesis practice section rubric 9& 10 

395  Case Assessment  

 

Level 1 Measurement assignment 

326  DVD #3  

345  Community org project 

337  Group facilitation grade 
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Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities 
 

Social workers understand that assessment is an ongoing component of the dynamic and 

interactive process of social work practice with, and on behalf of, diverse individuals, families, 

groups, organizations, and communities. Social workers understand theories of human behavior 

and the social environment, and critically evaluate and apply this knowledge in the assessment of 

diverse clients and constituencies, including individuals, families, groups, organizations, and 

communities. Social workers understand methods of assessment with diverse clients and 

constituencies to advance practice effectiveness. Social workers recognize the implications of the 

larger practice context in the assessment process and value the importance of inter-professional 

collaboration in this process. Social workers understand how their personal experiences and 

affective reactions may affect their assessment and decision-making. Social workers:  

 

 

Competency 7 PB 1: collect and organize data, and apply critical thinking to interpret 

information from clients and constituencies 

Level 3 Measurement assignment 

SWK 398.10 Standard #7 PB #1 

SWK 398.11 Standard #7 PB#1 

 

Level 2 Measurement assignment 

394 Integrative Thesis I grade 

395  Case Assessment  

 

Level 1 Measurement assignment 

336  Family Case assessment 

345  Community org project 

345  Grant Proposal 

325  Case Assessment 

 

 

 

Competency 7 PB 2: apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in the analysis of assessment 

data from clients and constituencies  

Level 3 Measurement assignment 

SWK 398.10 Standard #7 PB #2 

SWK 398.11 Standard #7 PB#2 
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Level 2 Measurement assignment 

394 Integrative Thesis I HBSE section  

395  Case Assessment  

 

Level 1 Measurement assignment 

223   Social development assignment 

225   Organizational analysis  

325  Case Assessment 

 

  

  

Competency 7 PB 3: develop mutually agreed-on intervention goals and objectives based on the 

critical assessment of strengths, needs, and challenges within clients and constituencies 

Level 3 Measurement assignment 

SWK 398.10 Standard #7 PB #3 

SWK 398.11 Standard #7 PB#3 

 

Level 2 Measurement assignment 

394 Integrative Thesis I practice rubric 13 & 14 

395  Case Assessment  

 

Level 1 Measurement assignment 

336  Family Case assessment 

345  Community org project 

325  Case Assessment and Plan 

 

Competency 7 PB 4: select appropriate intervention strategies based on the assessment, research 

knowledge, and values and preferences of clients and constituencies 

Level 3 Measurement assignment 

SWK 398.10 Standard #7 PB #4 

SWK 398.11 Standard #7 PB#4 

 

Level 2 Measurement assignment 

394 Integrative Thesis Practice rubric 15&16 

395  Case Assessment  

 

Level 1 Measurement assignment 

336  Family Case Plan 

345  Community org project 

337  Group manual  

325  Case Assessment 
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Competency 8: Intervene with Individuals, Families, Groups, Organizations, and 

Communities 

 

Social workers understand that intervention is an ongoing component of the dynamic and 

interactive process of social work practice with, and on behalf of, diverse individuals, families, 

groups, organizations, and communities. Social workers are knowledgeable about evidence-

informed interventions to achieve the goals of clients and constituencies, including individuals, 

families, groups, organizations, and communities. Social workers understand theories of human 

behavior and the social environment, and critically evaluate and apply this knowledge to 

effectively intervene with clients and constituencies. Social workers understand methods of 

identifying, analyzing and implementing evidence-informed interventions to achieve client and 

constituency goals. Social workers value the importance of interprofessional teamwork and 

communication in interventions, recognizing that beneficial outcomes may require 

interdisciplinary, interprofessional, and inter-organizational collaboration. Social workers:  

 

 

Competency 8 PB 1: critically choose and implement interventions to achieve practice goals 

and enhance capacities of clients and constituencies 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #8 PB #1 

SWK 398.11 Standard #8 PB#1 

 

Level 2 Measurement assignment 

395  Case Assessment  

 

Level 1 Measurement assignment 

345  Community org project 

337  Group facilitation  

 

 

   
Competency 8 PB 2: apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in interventions with clients 

and constituencies 

  

Level 3 Measurement assignment 

SWK 398.10 Standard #8 PB #2 

SWK 398.11 Standard #8 PB#2 
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Level 2 Measurement assignment 

394  Integrative Thesis HBSE section   

 

Level 1 Measurement assignment 

345  Community org project 

315  Literature review  

 

 

Competency 8 PB 3: use inter-professional collaboration as appropriate to achieve beneficial 

practice outcomes  

  

Level 3 Measurement assignment 

SWK 398.10 Standard #8 PB #3 

SWK 398.11 Standard #8 PB#3 

 

Level 2 Measurement assignment 

394  Integrative Thesis Practice section  rubric 17 

395  Case Assessment 

 

Level 1 Measurement assignment 

345  Community org project 

 

 

 

Competency 8 PB 4: negotiate, mediate, and advocate with and on behalf of diverse clients and 

constituencies 

Level 3 Measurement assignment 

SWK 398.10 Standard #8 PB #4 

SWK 398.11 Standard #8 PB#4 

 

Level 2 Measurement assignment 

394  Integrative Thesis Practice section  rubric 16 

395  Case Assessment 

 

Level 1 Measurement assignment 

345  Community org project 

325  Case assessment 

 

  

 

Competency 8 PB 5: facilitate effective transitions and endings that advance mutually agreed-on 

goals  

 

Level 3 Measurement assignment 
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SWK 398.10 Standard #8 PB #5 

SWK 398.11 Standard #8 PB#5 

 

Level 2 Measurement assignment 

394  Integrative Thesis Practice section  rubric 18 

395  Case Assessment 

 

Level 1 Measurement assignment 

337  Group facilitation 

 

 

 

 

Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and 

Communities  

Social workers understand that evaluation is an ongoing component of the dynamic and 

interactive process of social work practice with, and on behalf of, diverse individuals, families, 

groups, organizations and communities. Social workers recognize the importance of evaluating 

processes and outcomes to advance practice, policy, and service delivery effectiveness. Social 

workers understand theories of human behavior and the social environment, and critically 

evaluate and apply this knowledge in evaluating outcomes. Social workers understand qualitative 

and quantitative methods for evaluating outcomes and practice effectiveness. Social workers:  

 

Competency 9 PB 1: select and use appropriate methods for evaluation of outcomes 

 

Level 3 Measurement assignment 

SWK 398.10 Standard #9PB #1 

SWK 398.11 Standard #9 PB#1 

 

Level 2 Measurement assignment 

395 integrative thesis research  

 

Level 1 Measurement assignment 

337 Group manual rating on rubric item 4 

345      Community org project outcome assessment 

   

 

 

Competency 9 PB 2: apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in the evaluation of 

outcomes;  
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Level 3 Measurement assignment 

SWK 398.10 Standard #9PB #2 

SWK 398.11 Standard #9 PB#2 

 

Level 2 Measurement assignment 

395 integrative thesis research  

 

Level 1 Measurement assignment 

315 Lit review 

 

 

Competency 9 PB 3: critically analyze, monitor, and evaluate intervention and program 

processes and outcomes 

Level 3 Measurement assignment 

SWK 398.10 Standard #9PB #3 

SWK 398.11 Standard #9 PB#3 

 

Level 2 Measurement assignment 

395 integrative thesis research 

 

Competency 9 PB 4: apply evaluation findings to improve practice effectiveness at the micro, 

mezzo, and macro levels  

Level 3 Measurement assignment 

SWK 398.10 Standard #9PB #4 

SWK 398.11 Standard #9 PB#4 

 

Level 2 Measurement assignment 

395 integrative thesis research  

 

 

  

 

 

 

 

 

 

 


